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Welcome to Middlesex!
I would like to congratulate you on your place on Middlesex University’s Pre-Sessional Intensive
Academic English programme and to extend a very warm welcome to you as you prepare to join us
here at Middlesex.
Please find enclosed important information that will help you plan for your arrival at Middlesex
University and answer any questions you may have.
I wish you a pleasant journey and look forward to seeing you at Induction and Enrolment.
Yours faithfully,

Paul Kirk
Director of International Preparatory Programmes and Short Courses
Middlesex University
Pre-Sessional Administration Office
Model Farmhouse (MG02)
The Burroughs
Hendon
London, NW4 4BT
Tel: +44 20 8411 4653/4767
E-mail: english@mdx.ac.uk
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1. BEFORE YOU LEAVE HOME
Checklist of documents to bring and things to do
YOU WILL NEED TO CARRY WITH
YOU:
-

A current passport valid for more
than 6 months (longer if you are
taking our 30 week course) and
visa (if required)

Your driving license if you have
one
Letter of unconditional acceptance to
Middlesex University’s Pre-sessional
Programme, CAS letter (The
University’s sponsor license number
is B3HTJ3ME8) You must carry this
with your passport in case you are
asked for it at border control
The address where you will be
staying in the UK. Bring a letter of
acceptance if you have been given a
place in University Halls of Residence
Evidence of any financial payments
to the Regional Offices or the
University Finance Office (if
applicable)

BEFORE YOU LEAVE HOME PLEASE MAKE
SURE THAT YOU HAVE:
Paid your Pre-sessional tuition fees. See
Fees and Money FAQs

-

This includes the original of a valid
Financial Guarantee letter from a
sponsor if your fees are being paid by
an employer, government or other
scholarship
Your medical and travel insurance
policies

Booked your accommodation and paid
any deposit or fees due. See the section
in this handbook and the Accommodation
brochure you will receive for help with
this

Enough money in your account for any
outstanding fees including
accommodation, plus living expenses
Some cash or travellers cheques for the
first few weeks you're in the UK. You can
also get cash at the airport on arrival in
the UK from a cash machine, if your card
allows this – check with your bank or
credit card company
You should not bring large sums of cash

Travel tickets and your birth
certificate, plus a copy of these

Arrange Travel and Medical insurance.
Most students who are not from the EU
will require the latter – please see
Insurance section
Booked your travel to arrive before the
start of your course

Original documents (not copies) of
documents needed for enrolment
and as shown to the Regional Office
(where applicable):

Arrange for documents you will need for
enrolment to be translated into English,
including qualification certificates and
any medical reports or doctors’ letters.

-

-

Postgraduates: Graduation
certificate

There has to be confirmation from
the translator/translation company
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that it is an accurate translation of
the original document
-

-

Undergraduates: HND
certificate, transcripts or your
college diploma
Evidence of any qualifications
gained from previous study in
the UK and overseas (if
applicable) which you used to
apply for the main degree
programme

-

Letter from any official financial
sponsor (if applicable) i.e. British
Council or other such
Government Agency or Employer

-

ATAS Certificate (if applicable)

-

Biometric Identity Card (if
applicable)

Translations into English of
documents needed for enrolment
(see above)
Medical Records. If you are
undergoing any medical treatment,
need to take regular medication,
have had any serious illnesses in the
past or are registered disabled,
please bring with you all your current
prescriptions and a translated report
from your doctor. See section under
Induction

-

There has to be the full name and
signature of the translator, or of an
authorised official of the translation
company together with their contact
details of the translator or translation
company

-

It must be dated

Plan your journey from the airport. You
will find more information to help you
with this under Arriving in Britain –
Travelling from the Airport
Plan a budget. See the following
webpage for some guidance on living
costs
http://www.mdx.ac.uk/courses/fees-andfunding/international/living-costs
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Packing Advice
What to Pack

What not to pack

The weather in London is changeable – often
quite mild but can be wet, cold or hot. You
should prepare by bringing an umbrella and
clothes that you can layer, including a coat
The UK power sockets are different (they have
three holes) from some other parts of the world.
It is recommended to bring adaptors with you if
you are bringing electrical equipment from your
home country. The adaptors can be also
purchased here once you arrive (airport,
supermarkets)
Any electrical goods you bring needs to be 240
Watts compliant e.g. hairdryers, woks etc.

Food – there are strict rules for importing food
from overseas

Pans, crockery and cutlery – if you are staying in
Halls of Residence you will need to purchase
these but they can be bought cheaply once you
have arrived

Traditional medicines – these are often
restricted for import

See the link for specific information about
voltages and plugs:
http://www.worldstandards.eu/electricity/plugvoltage-by-country/
Favourite books, posters and music

There are limits to the amount of tobacco or
alcohol that can be brought into the country
Never bring in counterfeit goods, illegal drugs,
offensive weapons or indecent or obscene
material. Some items are restricted and will
require a license or permit
PLEASE DO NOT BRING LARGE SUMS OF MONEY
BUT NOTE THAT IT IS A LEGAL REQUIREMENT
TO declare any sums of cash of £10,000 or more
(or the equivalent in another currency) if you
are travelling from a country outside the
European Union

Photographs of family or friends / items that are
special to you

Dictionary / Bi-lingual dictionary

Towels and toiletries
Whether you are staying in Halls of Residence or
in private rented accommodation, you should
bring towels, shampoos, soaps, toothpaste and
tooth brush etc.
Your laptop. You will need it for your presessional programme, and afterwards while you
are studying for your degree
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Fees and Money FAQs
When and how do I pay my tuition fees?
In most cases you will have paid a deposit before you received your CAS number and paid your fees
in full through your Regional Office before arriving. Others will have paid their deposit over the
phone/by cheque/via Travelex and can pay any outstanding Pre-sessional tuition fees at enrolment.
Applicants who have not applied through the Regional Office will be sent a link explaining how to
pay your deposit in the automated offer letter you will receive an email, or contained in the PDF
version of the offer letter. If you have not been able to pay your fees in full before you arrive, we
will arrange for you to make final payment in your first few days with us.

I am a sponsored student. What do I need to do about fees?
You are a ‘sponsored student’ if all or part of your tuition fees will be paid by an external
organisation such as an employer, government/embassy, scholarship funding, or a non-family
member.
You must provide the university with a copy of a valid Financial Guarantee letter prior to enrolment.
Please hand in your original copy to the Finance Office at enrolment and keep a copy for your own
record. If your sponsors send you a scanned copy of the Financial Guarantee letter via email, please
forward it with the original email to studentincome@mdx.ac.uk
The letter must contain your student ID and value of contribution. It can be rejected if it does not
have correct information.

Can I use my bank account from my home country?
Check with your local bank before you arrive in the UK. If you have a bank account with a
multinational bank (HSBC, Barclays...) you may be able to continue to use your home country
account as your primary account and manage withdrawals and payments from the UK.
Visa and MasterCard are widely accepted in the UK and can be used for payments and withdrawals
from ATMs/cash point machines.
You should check with you bank or credit card holder about any charges and interest that may apply
when using your card abroad. Make sure you inform your bank that you plan to use your card
overseas.
Please do not try to use your parent’s credit card or bank cards, or any other cards that are not in
your name in the UK.

Should I use a prepaid card or Traveller’s cheques?
Using a prepaid MasterCard allows you to buy things online and in shops before you receive your
bank card from your UK bank account, which you will open during your first few days, without
having to carry around a lot of cash. For example:
Lebara https://www.lebara-money.com/;
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Endsleigh: https://www.endsleigh.co.uk/personal/travel-insurance/prepaid-travel-cards/
You may also consider using traveller’s cheques as a safer option than carrying cash. Make sure you
note down all the serial numbers and keep them separate from the cheques themselves. Please be
aware though that you may find it difficult to cash these at weekends close to the campus.

Will I Need Any Cash?
Please do not bring large amounts of cash with you. It is much better to use bank accounts and
credit cards but you will need to have some money in British currency (GBP) for your first few days
as you will not be able to exchange foreign currency on campus at the University so please make
sure you have some British sterling/GBP/£ before you leave the airport when you arrive in the UK.
When you arrive at your destination you may also exchange money at the local Bureau de Change,
post office or bank (these options may however be unavailable in the evening or at weekends).

Information on Travel and Medical Insurance
Please make sure that you have adequate travel and medical insurance before you leave your
home Country and for the duration of your visit to the UK
Some sponsored students come with medical and travel insurance arranged by their employers or
governments but most students will have to arrange their own medical, travel and contents
insurance.
These insurance policies are not very expensive but will save you a lot of money in the event that
anything goes wrong. For instance travel insurance is important because there are rare times when
a student may have to travel home unexpectedly, or claim compensation for delayed flights or loss
of baggage.
Medical Insurance is also essential if you are not an EU resident. Pre-sessional students are on a
short course and may not be covered for free medical care by the National Health System. If you are
not entitled to treatment under the National Health Service, private medical treatment is very
expensive if you do not already have private medical insurance. Please make sure you have
adequate medical insurance to cover medical costs, if you fall ill, and also to cover the additional
possible costs resulting from illness. These can be substantial, and may include:
•
•
•
•
•

Loss of fees if you are unable to complete your course
Additional treatment and medical expenses not covered by the National Health Service
Costs of returning home if a relative is taken ill
Costs of a relative visiting you in the UK if you fall ill
Returning to your home country for treatment

Pre-sessional Courses under 6 months
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Nationals from EEA (European Economic Area), Switzerland or a country with a special bilateral
healthcare agreement with the UK who are on a course which is under 6 months long (such as the
Pre-sessional) can receive NHS (National Health Service) medical care.
In most cases other international students are only entitled to free emergency hospital treatment in
an NHS Accident and Emergency department.
Once you are admitted on to a ward or given an outpatient appointment, charges will apply. GPs
may agree to treat you for free, but this will usually be limited to urgent treatment that cannot be
delayed until you return home. You may be able to register as a temporary patient with a GP
practice as Middlesex University has an arrangement for Pre-sessional students. You will find out
more about this during your induction.

Which is the best insurance policy?
We strongly advise you to take out a policy specifically designed to provide insurance for
international students on a short course before you leave home.
UK students usually take out contents insurance when they go away to university to protect their
belongings. Most students do not lose their things but if you do, the policy is not expensive and it
will cost much less than replacing your goods. As long as you have a travel and medical insurance
policy in place, contents insurance can be arranged from the UK.

Students staying for longer than 6 months
Once you enrol on your degree course in October, you will become eligible for NHS treatment.
The links below explain which treatments are free to overseas visitors and give a list of bilateral
healthcare agreement countries:
http://www.ukcisa.org.uk/International-Students/Study-work--more/Health-andhealthcare/National-Health-Service-NHS-who-is-entitled/
http://www.nhs.uk/NHSEngland/AboutNHSservices/uk-visitors/Pages/accessing-nhs-services.aspx
Please see the link for further registering for health services guidelines:
http://unihub.mdx.ac.uk/Assets/Health%20and%20Help%20with%20Healthcare.pdf

How can I arrange my insurance?
Endsleigh, in association with the UK Council for International Students Affairs, has produced an
insurance policy specifically designed for International Students. They provide Possessions Insurance
to protect belongings and Medical Insurance to protect you.
Even if you are entitled to free National Health Service treatment whilst in the UK, you should
consider taking out insurance which covers the above additional costs.
https://travel1.endsleigh.co.uk/InternationalStudent.aspx?CompanyID=eiswhtstb&ReferralID=40401
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2. ARRIVING IN BRITAIN
You may be very tired from your flight but please keep track of your belongings. Keep hold of small
bags, laptop bags etc. as these can disappear very easily.

Immigration
The UK Border Force provides the following advice to get through the UK border controls as
efficiently as possible:
1. Fill in the landing card you will receive on your flight.
2. Remove your passport from any cover and have it ready with your landing card.
3. Also have ready a print out of your Unconditional Offer letter for your pre-sessional programme,
including the Confirmation of Acceptance for Studies (CAS). Questions may be about where you
will be staying and what you intend to do during your time in the UK.
4. Keep any medical documentation, recent bank statement and details of where you are staying in
your hand luggage (this may be University Halls or elsewhere if you have made your own
arrangements). You may be asked to show these.
5. There are also restrictions on the amount of tobacco, alcohol and gifts you can bring into the UK.
If you exceed your duty-free allowance and do not declare them, all of your items could be taken
away from you.
6. Never give false or misleading information (including forged or counterfeit documents).

Luggage retrieval and Customs
When you have passed through passport control, you will be able to collect your luggage from the
baggage reclaims area. Once you have collected all your luggage you must proceed through the
customs hall.

Customs
At most points of entry, you will have a choice of three ways to go through:
• The blue channel – for people travelling from the European Economic Association (EEA)
• The green channel - for people travelling from outside the EEA with nothing to declare
• The red channel – for people travelling from outside the EEA but with goods to declare.
If you are carrying more than your permitted allowance of duty-free or tax-free goods, or any
prohibited goods, you must pass through the red channel. See UK government advice:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/262685/Travelling
_to_the_UK.pdf
Occasionally, you may be stopped by a Customs Officers who will ask to check your luggage. This
may be a random check, to ensure that you are not carrying any items that breach the rules.

Be Careful with your belongings
Please make sure that you do not leave your luggage unattended at the airport.
If travelling by train, keep your luggage as close to your seat as possible or where you can easily see
it. If you use a luggage rack, check your belongings regularly, especially when the train stops at a
station.
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More tips on personal safety can be found at www.educationuk.org . Go to “Discover the UK”,
select “Stay safe during your UK studies” and in Related Documents click on
“Creating Confidence – Making sure that your time in the UK is safe and enjoyable”
Other useful links regarding pre-arrival
http://www.britishcouncil.org/eumd-immigration.htm
http://www.ukba.homeoffice.gov.uk/visas-immigration/studying/
https://vimeo.com/89486796

Obtaining cash at the airport
In case you did not bring any British currency you can exchange money or traveller’s cheques at the
Bureau de Change at the airport upon arrival.

Travelling from the Airport
Information to help you get from the airport to your private rented, homestay or university
accommodation is provided below. You might also like to refer to useful London Transport websites:
Transport for London Information on buses, tubes and rail: www.tfl.gov.uk
For coaches: www.nationalexpresscoaches
For trains: www.thetrainline.com

Private Accommodation
If you are staying in private accommodation please make sure you know which the closest tube
station is and that you have directions to your accommodation from there. You must ensure you
have the complete address and postal code. You can also use www.streetmap.co.uk. If you enter
the post code of where you are staying this will show you a map of the area.

To Travel into Central London from the Airport:
Heathrow Airport
By Tube: Take the Piccadilly Line (dark blue) towards Cockfosters if you need to get to Central
London. There are various stations where you can get off and if necessary change to other lines to
reach your destination, for instance King’s Cross St. Pancras. You will need to purchase an Oyster
travel card from the tube station to travel on the tube.

10

Heathrow Express Train
You can also take the Heathrow Express train (the tickets cost from £21.50) which will take you to
Paddington station. From there you can change to various underground (tube) lines, depending on
your final destination. You will need to purchase an Oyster travel card to use on the tube or buy a
single fare ticket to your destination.
By Taxi: You can pre-book a mini cab to collect you from the airport but this will be an expensive
option. Please see airport information desk or http://www.minicabit.com for booking information.
Alternatively you can get a London Black cab from the airport. These are metered and are more
expensive.

Gatwick Airport
By Train: Take the First Capital Connect to St. Pancras Station, it takes about one hour. You can then
take various underground lines depending on your final destination. The tickets are from £10.20 to
£25.20. You will need to purchase an Oyster travel card to use the tube.
You can also take the Gatwick Express train to Victoria station. The anytime single costs £17.70 and
takes 30 minutes.
By Taxi: You can pre-book a mini cab to collect you from the airport but this will be an expensive
option. Please see the airport information desk or http://www.minicabit.com for booking
information. Alternatively you can get a London Black cab from the airport. These are metered
and are more expensive.

Luton Airport
By Coach: Take the National Express Coach to Victoria Station. It takes around one hour and 45
minutes and the ticket costs £11. You can then proceed to the Victoria Tube station. You need to exit
the coach station and then follow the Buckingham Palace Road until you reach Victoria Tube Station.
It takes about 9 minutes to walk there. From there you can take various underground lines. You will
need to purchase an Oyster travel card to use the tube or buy a single fare ticket to your destination.
By Taxi: You can pre-book a mini cab to collect you from the airport but this will be an expensive
option. Please see the airport information desk or http://www.minicabit.com for booking
information. Alternatively you can get a London Black cab from the airport. These are metered
and are more expensive.

Stanstead Airport
By Coach: Take the National Express Coach to Victoria Station. It takes around one hour and 25
minutes and the ticket costs £12. You can then proceed to the Victoria Tube station. You need to exit
the coach station and then follow the Buckingham Palace Road until you reach Victoria Tube Station.
It takes about 9 minutes to walk there. From there you can take various underground lines. You will
need to purchase an Oyster travel card to use the tube or buy a single fare ticket to your destination.
By Taxi: You can pre-book a mini cab to collect you from the airport but this will be an expensive
option. Please see the airport information desk or http://www.minicabit.com for booking
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information. Alternatively you can get a London Black cab from the airport. These are metered
and are more expensive.

If you are staying in Halls of Residence
Arriving at Campus Halls of Residence
Each individual University accommodation contract starts from the date given on the Acceptance
Form. You can move in anytime on or after this date. Each Accommodation Office has a list of
students who are moving in. The office is open from Monday to Friday 9am – 5pm. If you arrive
outside office hours, on the day you are due to move in, for example early in the morning or late in
the evening – the security guard will ask you for ID (your passport) and to sign for your keys before
they show you to your room.

Usher Hall
The Burroughs, Hendon, London, NW4 4HE
Telephone number: +44 (0) 20 8203 5127

From Heathrow Airport
By Tube: Take the Piccadilly line (dark Blue) of the Underground to Leicester Square and change to
the Northern Line (Black line) towards Edgware but get off at Hendon Central station. This will take
approximately 1 hour and 25 minutes. The cost is £5-£6.
Come out of the station; turn right and follow the signs to Middlesex University. It is approximately
a 10 minute walk to Usher Hall. Alternatively, cross the road from the tube station and take the 143
or 326 bus outside the KFC. Get off the bus at the Middlesex University campus. Usher Hall is
opposite.
By Coach: Take the National Express Coach to Golders Green Station (you will have to make one
change at Victoria Coach Station). This leaves every 25 minutes. Cost is £8-£10. From Golders Green
Station you can either take a taxi or take the 183 bus outside Starbucks. Get off the bus at Hendon
Town Hall.
By Taxi: You can pre-book a mini cab to collect you from the airport. Alternatively you can get a
London Black cab from the airport. These are metered and are more expensive. You can compare a
range of prices online with http://www.minicabit.com/ or http://www.greentomatocars.com/uk .
The approximate price from Heathrow to the campus or halls of residence is from £50.

From Gatwick Airport
By Train: Take a First Capital Connect over-ground train to Blackfriars Station and then catch another
First Capital Connect train to Hendon Rail Station. The ticket costs £11.40. It takes one hour and
twenty minutes. Turn right out of the train station and take the 183 bus from Hendon Station bus
stop towards Golders Green and get off at Middlesex University. Usher Hall is across the road.
By Coach: Take the National Express Coach to Golders Green Station (you will have to make one
change at Victoria Coach Station). This leaves every hour. The cost is £12-£15. It takes 2- 3hours.
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From Golders Green Station you can either take a taxi or take the 183 or 240 bus outside Starbucks.
Get off the bus at Hendon Town Hall.
By Taxi: Although you can take a Black Cab we recommend you pre-book a mini cab online or by
telephone and the drivers will meet you from your flight in the arrivals area. You can compare a
range of prices online with http://www.minicabit.com/. This will take 2 hours and the cost is from
£65.

From Luton Airport
By Coach: Take the National Express Coach to Golders Green Station. This leaves every 25 minutes.
The cost is £11. From Golders Green Station you can either take a taxi or take the 183 bus outside
Starbucks. Get off the bus at Hendon Town Hall.
By Train: You can take a train from Luton airport to Hendon Railway Station. The cost is £13 and
they run every half an hour.

From Stanstead Airport
By Coach: Take the National Express Coach to Golders Green Station This leaves every 30 minutes.
The cost is £12. This takes one hour. From Golders Green Station you can either take a taxi or take
the 183 bus outside Starbucks. Get off the bus at Hendon Town Hall.

Hendon central tube station to Usher Halls

Ivy Hall
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100 Cricklewood Lane, Cricklewood, London, NW2 2DQ
Telephone number: +44 (0) 20 8452 4528

From Heathrow Airport
By Tube and train: Take the Piccadilly line (dark Blue) of the Underground to Kings Cross St. Pancras
Station. At Kings Cross Station take a First Capital Connect over-ground train to Cricklewood. This
journey will take approximately 80 minutes. The cost is £9.30. It is a couple of minutes’ walk to Ivy
Hall.
By Coach: Take the National Express Coach to Golders Green Station (you will have to make one
change at Victoria Coach Station). This leaves every 25 minutes. The cost is £8-£10. From Golders
Green Station you can either take a taxi or take the 460 bus. Get off the bus at Cricklewood Lane.
Taxi: Although you can take a Black Cab we recommend you pre-book a mini cab online or by
telephone and the driver will meet you from your flight in the arrivals area. You can compare a range
of prices online with http://www.minicabit.com/ or http://www.greentomatocars.com/uk The cost
is £50.

From Gatwick Airport
By Train: Take a First Capital Connect over-ground train to Black Friars Station and then catch
another First Capital Connect train to Cricklewood Station. The ticket costs £16.10. It takes one
hour and twenty minutes. It is a couple of minutes’ walk to Ivy Hall.
By Coach: Take the National Express Coach to Golders Green Station (you will have to make one
change at Victoria Coach Station). This leaves every hour. The cost is £8-£10. From Golders Green
Station you can either take a taxi or take the 460 bus. Get off the bus at Cricklewood Lane.
Taxi: Although you can take a Black Cab we recommend you pre-book a mini cab online or by
telephone and the drivers will meet you from your flight in the arrivals area. You can compare a
range of prices online with http://www.minicabit.com/ . This will take 2 hours and the cost is from
£60.

From Luton Airport
By Coach: Take the National Express Coach to Golders Green Station. This leaves every 25 minutes.
The cost is £11. From Golders Green Station you can either take a taxi or take the 460 bus. Get off
the bus at Cricklewood Lane.

From Stanstead Airport
By Coach: Take the National Express Coach to Golders Green Station This leaves every 30 minutes.
The cost is £12. This takes one hour. From Golders Green Station you can either take a taxi or take
the 460 bus. Get off the bus at Cricklewood Lane.

Cricklewood Train Station to Ivy Halls
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Platt Hall
Chancellor Place, Colindale, NW9 5LJ.
Telephone number: +44 (0) 20 8457 6688

From Heathrow Airport
By Tube: Take the Piccadilly line (dark Blue) of the Underground to Leicester Square and change to
the Northern Line (Black line) towards Edgware and then get off at Colindale station. This will take
approximately 1 hour and 27 minutes. The cost is £5-£6.
Come out of the station, turn left and when you reach the roundabout, cross the road and you will
reach the Platt Halls. It takes approximately 3 minutes.
By Coach: Take the National Express Coach to Golders Green Station (you will have to make one
change at Victoria Coach Station). This leaves every 25 minutes. Cost is £8-£10. From Golders Green
Station you can either take a taxi or take the 83 bus outside Starbucks. Get off the bus at Hendon
Central Station and then take bus 186 from in front of the KFC and get off at Colindeep Lane. From
there follow the pavement until you reach the roundabout. The Platt Halls are on the right.
Alternatively, take the Northern Line from Hendon Central Tube station to Colindale (towards
Edgware). It costs between £1.70 -£4.80

Taxi: Although you can take a Black Cab we recommend you pre-book a mini cab online or by
telephone and the drivers will meet you from your flight in the arrivals area. You can compare a
range of prices online with http://www.minicabit.com/ or http://www.greentomatocars.com/uk
The approximate price from Heathrow to the campus or halls of residence is from £50.

From Gatwick Airport
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By Train: Take a First Capital Connect over-ground train to Black Friars Station and then catch
another First Capital Connect train to Hendon Rail Station. The ticket costs £11.40. It takes one hour
and twenty minutes. Turn right out of the train station and take the 83 bus to Hendon Central
Station then take the Northern Line towards Edgware and get off at Colindale Station. Come out of
the station, turn left and when you reach the roundabout, cross the road and you will reach the Platt
Halls. It takes approximately 3 minutes.
By Coach: Take the National Express Coach to Golders Green Station (you will have to make one
change at Victoria Coach Station). This leaves every hour. The cost is £12-£15. It takes 2- 3 hours.
From Golders Green Station you can take the Northern Line (towards Edgware) and get off Colindale
station. Get out of the station, turn left and walk until you reach the roundabout. The Platt Halls are
across the street. It costs between £1.70-£4.80 and takes about 10 minutes.
By Taxi: Although you can take a Black Cab we recommend you pre-book a mini cab online or by
telephone and the drivers will meet you from your flight in the arrivals area. You can compare a
range of prices online with http://www.minicabit.com/ . This will take 2 hours and the cost is from
£65.

From Luton Airport
By Coach: Take the National Express Coach to Golders Green Station. This leaves every 25 minutes.
The cost is £11. From Golders Green Station you can either take a taxi or take the Northern Line
towards Edgware and get off Colindale Station. From there you walk until you reach the roundabout
and the Platt Halls are across the street.

From Stanstead Airport
By Coach: Take the National Express Coach to Golders Green Station This leaves every 30 minutes.
The cost is £12. This takes one hour. From Golders Green Station you can either take a taxi or take
the Northern Line towards Edgware and get off Colindale Station. From there you walk until you
reach the roundabout, and the Platt Halls are across the street.

Colindale Tube Station to Platt Halls

**Please note all prices are approximate at time of publishing and Middlesex University cannot be held responsible for price changes or disruption to travel
service
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3. YOUR FIRST DAYS AT MIDDLESEX
On arrival to the UK, please make sure that you contact your family either by phone or email, as they
will want to know you have arrived safely.

Induction and Enrolment
You will find that many social customs, ways of doing things and the way things work are different
from what you are used to at home. Because of this it is common for International students
studying in a new country to experience some “culture shock”.
To help you settle in, the university holds a two day orientation programme. This is compulsory. It
will acquaint you with all aspects of living and studying in London, help you explore the Campus and
local area and provide you with essential information.

You must bring the following on both days of the Induction and Enrolment

Your Middlesex University offer letter and English language certificate
The address that you are staying at in the UK
A telephone number of a person we can contact in case of an emergency
A way to pay any outstanding fees
Sponsored students will need to bring their sponsor letter to hand in to the Finance office
Your passport (& Biometric Residence Permit if you have one)*
*As your sponsor under Tier 4 of the Points Based System, the University is required to
make & keep securely a photocopy or electronic copy of your passport, visa/BRP and ID
card. If your documents are with the Home Office, please show us any letter from them
regarding your application or batch scheme receipt.
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Induction
Induction day starts at 9am on Thursday
Meet in the Quad (Rickett Quadrangle) in the College Building, see map under Life at Middlesex.
Student helpers wearing red T-shirts will be in the Quad and will escort you to the Induction room.

The Agenda
Greeting and introductions
Short writing task
Tour of the campus
Free lunch
Essential information about life at Middlesex University
Student Welfare questions and answers
Meeting with ex pre-sessional student
Registration with a doctor
Library tour

Enrolment
Enrolment day starts at 9am on Friday, in the Quad
The Agenda
On-line enrolment
ID check
Payment of any outstanding course & accommodation fees
Passport scanning
Access card
Library induction
Opening a bank account – Bank of China, NatWest and Santander
will be visiting the University in the afternoon
Registering your mobile phone with Immobilise

Do I have to attend both the Induction and Enrolment Days (Thursday and
Friday)?
Yes. These days are not optional. They are the official start of your programme and you will miss
vital information and actions if you are absent on either of the first two days. If in doubt, talk to a
member of staff.
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Arrival Dates for Pre-Sessional Intensive English Programmes 2015
Your offer letter will have provided you with information about the start date of your course. You
will need to arrive in London before this date so you can get to the Hendon campus (Rickets
Quadrangle building) on time. Please see the start date and time for each intake below:

09:00 Thursday 14 May
09:00 Thursday 11 June
09:00 Thursday 9 July
09:00 Thursday 30 July
09:00 Thursday 3 September
09:00 Thursday 1 October
09:00 Thursday 29 October
09:00 Thursday 19 November

Induction day – more information
Short Writing Task
After greetings and introductions you will be given a short writing task. This is not a test but will
help us assess you English Language training needs.

Registering with a doctor
It is very important that you register with a local doctor while you are at university. There is no
charge for overseas students to register with the National Health Service (NHS). However, if your
local doctor or a Walk-in Centre needs to refer you on to hospital for further treatment, you may
have to pay NHS charges and so it is important to make sure you have private medical insurance.
Please see the section on Travel and Medical Insurance.
Pre-sessional students living in University Halls of Residence or the Hendon area will be able to
register with Ravenscroft Medical Centre during their Induction. There is a special arrangement with
the university and doctors at the Centre will see Pre-sessional students free of charge if they live
locally http://www.ravenscroftmedicalcentre.nhs.uk/working_arrangements/middlesex_university.php
Tel: +44(0) 208 201 5818.
Students who are not living in the catchment area can find your nearest doctor using the National
Health Service (NHS) website: www.nhs.uk/service-search/GP/locationsearch/4
DO NOT WAIT UNTIL YOU ARE ILL TO REGISTER!
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Why do I need to bring details of my medical record?
When you register with a doctor (GP) or if you are seen by a doctor in hospital, they will ask about
your Medical History. They need to know details of any past illnesses requiring medical treatment,
particularly if this has involved hospital treatment.
If you are undergoing any medical treatment, need to take regular medication, have had any serious
illnesses in the past or are registered disabled, please bring with you all your current prescriptions
and a report from your doctor.
These documents will need to be translated to English. The documents should give details of your
condition, all treatment and/or medication you require and any assistance or support you will need
while you undertake your studies. This will help ensure the smooth continuation of your treatment
when you arrive in the UK.
Bring a copy of your prescription if you wear glasses or contact lenses.
Extra help is available for students with limited mobility, long term medical conditions etc. However,
in order to make sure these resources are used by genuine applicants, you will be asked to provide
up-to-date medical evidence.
http://unihub.mdx.ac.uk/support/disability/index.aspx
Providing medical evidence:
http://unihub.mdx.ac.uk/support/disability/dsa/evidence/index.aspx

Enrolment day – more information
Opening a bank account
You should open a bank account (basic student account- usually for free OR international student
bank account –usually involves a monthly fee). It is important to open a bank account as soon as
possible after you arrive in the UK. Having a bank account allows you to pay in and take out money
and you will normally be provided with a card to withdraw money from ATM/cash machines. You
need to be enrolled and obtain a student status letter through your student account and we will
help you with this and provide information about some banks on Enrolment day.
You will be given information about opening your bank account at Enrolment and there will be bank
representatives coming to the University to help you with this. You may wish to look at different
banks before you arrive so you can choose which you would like to open an account with. We will
have representatives from NatWest, Santander and Bank of China to meet you.
Basic bank accounts do not offer students any form of credit, so you normally will not be able to
have a credit card, chequebook or be given overdraft. However, check with your bank as in some
cases there is a monthly fee for disabling your bank account going to overdraft.
It will take a week to open a bank account, but you will be able to take money out from the bank
showing them your Passport. Nat West Bank can provide you with a contactless card which you can
use as an Oyster card.
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Why should I open a bank account?
It is not safe to carry large amount of money, traveller’s cheques or banker’s cheques with you. You
should not leave big amount of cash in your room.
You will need a UK bank account to pay bills and keep your money safe.
Once you open a UK bank account, your family will be able to transfer you money to your bank
account using your IBAN (International Bank Account Number) and SWIFT (Society for Worldwide
Interbank Financial Telecommunication Bank Identifier Code). Check with your bank for this
information.
If you plan to receive international money transfers, you may consider opening an international
student bank account, as this may allow you to receive the transfers for free( check with individual
banks).
You will need to show ‘’evidence of funds’’ when you apply for your visa extension at the end of your
pre-sessional course. The Home Office requires the evidence to be in GBP. Bank statements in
English with the balance in £ sterling (GBP) make it easier to provide necessary evidence.
You will need to provide your employer with your UK bank account number if you are planning to
undertake part-time employment after this course.

Registering your mobile phone and computer with Immobilise
Please bring the following details of your mobile phone and lap top:
Make: (e.g. iPhone), Model: 5, Item cost (GBP £529) Purchase date: (date you bought it), Serial
number (see base of laptop).
During induction, we will help you to register your mobile phone, etc. on the immobilise website:
http://www.immobilise.com/
Immobilise is the world's largest FREE register of possession ownership details together with its
sister sites the Police's NMPR: www.thenmpr.com and CheckMEND: www.checkmend.com
It is a very effective tool in helping to reduce crime and repatriate recovered personal property to its
rightful owners. If your phone is stolen and you have all the details on Immobilise, it can very quickly
be blocked on the UK network which makes it useless to the thief.
Mobile: http://www.immobilise.com/how-to-register-your-mobile-phone.html
Apple iPhone: http://www.immobilise.com/how-to-register-your-apple-iphone.html
Laptop: http://www.immobilise.com/how-to-register-your-laptop-and-pc.html

Do I need to register with the Police?
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Most students do not need to do this, but you need to check your visa to see what the requirement
is. If you need to register with the police you will need to do so within 7 days of arriving. We will
help you with this. To register, you will need:

Completed OVRO Registration Proforma (Available from the 'Related Publications' section on
this website: http://content.met.police.uk/Article/How-toregister/1400011322875/1400011322875)
Two passport sized photographs (photographs must be in colour and cut to size and stapled to
the completed proforma prior to attending).
A copy of the identity page of your passport
A copy of the Visa page from your passport as well as A copy of both sides of your Biometric
Residence Permit (if applicable)
Your passport and Biometric Residence Permit (if you have one)
£34 fee
If you are required to register with the police and do not do so, you could be fined or have problems
with future visa applications.

Also in the first few days….
Local shopping
There are several food and other shops in the surrounding area as well as lots of restaurants, cafes
and bars. See the map of Hendon -around the campus

Social event
Enjoy a tea or coffee and meet your fellow students

Oyster Travel Card for students
Pre-sessional students can’t get this type of Oyster card unless studying on the 17 or 30- week
programme. How to apply for an Oyster Card:
https://photocard.tfl.gov.uk/tfl/gotoApply.do?type=student&from=home

Settling into Life at Middlesex
British Culture - these may be a few things to consider:




British people like to queue so it is important to wait in line and not push to the front as this
may cause them to be upset.
Politeness is important in British culture so always try and remember to say 'please' and 'thank
you'.
British people are generally quite reserved but this does not mean that they are unfriendly.
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Smoking is not permitted in any public areas in the UK which includes restaurants, bars, shops
and railway stations.
You will usually find that British people are always talking about the weather as it is very
unpredictable. You can experience all 4 seasons in one day!
We are a diverse and multi-cultural nation and we respect the values and beliefs of others. This
is reflected in the right of individuals to wear items of clothing that represent their beliefs and
customs.

Useful links to organisations that specialise in International student affairs
For more information on being an international student in the UK see the following sites:
www.gov.uk/browse/visas-immigration/student-visas
www.ukcisa.org.uk/student/information_sheets.php#top
www.britishcouncil.org/new/
www.ish.org.uk

Homesickness
After the excitement of the first few days or weeks has worn off, you may find yourself feeling
homesick. Being away from home for the first time can feel strange for any student, but as an
international student you will have additional worries such as getting used to different customs and
communicating in a foreign language and may feel a little anxious or lonely.
You can speak to your tutor or Student Ambassadors who will be able to help you. We also have a
counselling service for students with any problems or who are feeling lonely
http://unihub.mdx.ac.uk/support/counselling/index.aspx
General Enquiries: For general enquiries and information you can contact the Counselling & Mental
Health Team at: counselling@mdx.ac.uk
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4. YOUR PROGRAME
A Student’s View
Hailong Jiang had always dreamed of studying in London, but was worried about studying in English
and being far away from family and friends in China. He undertook a pre-sessional English course to
prepare him to start his BA Business Management degree.
"When I first arrived at Middlesex, I didn't feel comfortable having a conversation in English. If
someone tried to talk to me I would just say 'sorry' and look away! But after finishing my presessional course I feel confident to talk with anyone.
The tutors were so friendly and helpful; they taught me how to write essays and reports in English, do
presentations, as well as how to communicate with my tutors. They prepared me to begin my degree,
and even though I've finished my course I still stay in touch with lots of them.
London is a very multicultural city, and at Middlesex I've made friends from all different countries.
Our teachers organised lots of social activities for us. We went on a trip to Brighton, and even out for
drinks at English pubs. This helped me make friends and improve my English. I really like studying in
the UK because we have seminars after lectures. This gives you a chance to discuss the lecture, and
share ideas with people from different countries. Other people from China should study at Middlesex
because of its great location and the personal support you get."

Essential Academic Programme information
For more information about your Pre-Sessional Programme, including academic content, student
viewpoint, dates and fees visit http://www.mdx.ac.uk/courses/short-courses/pre-sessional-english

Answers to some questions that you may have
Can I start the course late?
We expect you to be there at 09.00 for Induction on the Thursday. This is the start of the course and
it is important that you attend.
If you have a genuine emergency you should contact your Regional Office, Agent or
English@mdx.ac.uk to discuss this. Without permission from the Director of International
Preparatory and Short Courses you will be unable to study at Middlesex if you arrive late and miss
some of your course.

Is there an examination?
Your English will be assessed in a variety of ways during the course. These will include a spoken
presentation, a listening exam and essays done both in your own time and under exam conditions.
You will find more information in your course handbook, which you will receive at the start of the
course.
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What’s the timetable like?
There are two shifts. The early shift students usually start at 08:45. Late Shift students start later
and do not finish until 18:45.
You will receive your timetable at the beginning of the course. Students cannot choose which shift
they study on.

Am I required to attend every lesson?
Yes, unless you are unwell. The language course is intensive and progressive - it builds on work
already studied in class.
Students participate in class – giving presentations and working in groups – referring to topics
already studied. If you miss classes, it is hard to join in and is disruptive and disrespectful to
colleagues & staff.
Regular attendance and constant practice helps to develop communication skills which you cannot
replicate with self-study.

Sickness absence
If you are sick, it is vital that you inform a member of staff (not just your friend). The telephone
numbers and emails for staff are in the handbook you will receive at the start of the course.

Requests for special absence
These should always be made well in advance to an Academic Manager, via email.

Failure to attend class
As your visa sponsor (under Tier 4 of the points based system) the University is obliged to report
students who fail to enroll, fail to attend or who withdraw from the course to the Home Office.

What happens if I am late for lessons?
Arriving on time for classes, lectures and tutorials is essential. Continual lateness may affect end of
course assessment grades and reports. If you arrive late, knock politely and quietly enter the room.
Your teacher will expect you to explain why you are late.

What books will I have to buy?
Learning materials are included in the tuition fee. However, we also encourage you to buy a
grammar book and an English-English dictionary which should cost around £25 in total.

Who do I speak to if I have any concerns about studying in English?
You must speak to your teacher in the first instance. Then speak to an Academic Manager if you are
still worried about any aspect of your academic programme.

What do I do if I think my English isn’t good enough?
Don’t panic and don’t be afraid to come and tell us! You will not be the only student who is worried
about this. Speak to your teacher, an Academic Manager or Welfare staff as soon as possible. They
need to know if you are struggling.
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What if I decide to leave the course early?
Please do not be afraid to come and discuss this with us. If you leave, you must fill out a Withdrawal
Form.

What will I be expected to do on the course?
You are expected to attend all classroom sessions, study additional 10 or more hours per week, and
complete all study tasks on the given deadlines.

Will anything happen if I hand my work in late?
It is important that all tasks are completed on time to help ensure progression and to give you the
experience of working to a deadline. Assessment is carried out at regular intervals throughout this
intensive short course. It is important to tell your teacher/Academic Manager if you cannot
complete work on time for any reason.
Sometimes marks are deducted for late submission. On your degree course, late submission could
mean you fail that module and therefore the course.

What happens if I fail the course?
If you do fail the course, you will be given support and advice on what options are available for you
to further improve your English.

How can I prepare for my course before I arrive?
Everyone, from fellow passengers, UK Immigration Officials and University staff will ask you
questions and expect you to answer.
For example, when you arrive at a UK airport, you should be prepared to answer some questions
about yourself, including where you will be staying and what you intend to do during your time in
the UK.
You can also learn more about studying in the UK. The Prepare for Success website will help you:
www.prepareforsuccess.org.uk
The British Council has a Learn English website:
http://learnenglish.britishcouncil.org/en/
This has “How to” videos or podcasts which help you see what to say in different situations.
There is also a website specifically designed for English learners in China:
http://learnenglish.britishcouncil.org/zh-hans/
They have a special section for Arabic speakers:
http://learnenglish.britishcouncil.org/ar/
This has a section on asking and answering 50 basic questions in English:
http://esl.about.com/od/beginnerpronunciation/a/basicquestions.htm
There are lots of different websites for improving your English – these are just a few:
http://www.say-it-in-english.com/BasicEnglish1.html
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http://www.elllo.org/
http://www.englishclub.com/pronunciation/index.htm

What kind of support do you offer students on the Pre-sessional Course?
The programme has dedicated International and Pre-sessional Advisors, whose role is to help
students settle into their new life in London. They are available to offer advice and support to
students and help with any personal concerns. They are based at the UniHelp Desk at the Sheppard
Library and are available to deal with your welfare queries in person – either by appointment or
during a drop-in session - or by email. During induction staff will show you how to find them.
We also have a dedicated ‘Chinese Student Liaison Officer’ who is available either by appointment or
during a drop-in session - or by email. ‘Chloe’ can be contacted at t.fan@mdx.ac.uk or on 020 8411
4315

Are undergraduates and postgraduate taught in the same classes?
No, except on the 30-week course. You will be taught with other students on a programme
designed for your needs.

My IELTS score is above the required entry level for the course, do I still have
to take the Pre-sessional course?
While you may not need to take the Pre-sessional Course, students sometimes choose to do so in
order to acquire the language and academic study skills necessary to follow a Middlesex degree
course.
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5. LIFE AT MIDDLESEX AND IN LONDON
MAP OF MIDDLESEX CAMPUS
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MAP OF LOCAL AREA
You can walk to the University from Hendon Central Tube Station. It takes around 15 minutes. Turn
right as you exit the station and follow the footpath up to the first set of traffic lights and turn right
into The Burroughs or take a bus (143, 326) from bus stop F, located on the opposite side of the
main road (use subway to cross). You cannot pay in cash on buses in London. You can use Oyster
card (£ 1.45) or use your ‘contactless’ debit/credit card to pay. You can also take a minicab from the
station which should cost approximately £5.

MIDDLESEX UNIVERSITY HENDON CAMPUS POSTCODE: NW4 4BT
Virtual tour of Hendon Campus:
Virtual tour: http://www.mdx.ac.uk/get-in-touch/virtual-tour
About us: http://www.mdx.ac.uk/about-us

Life at Middlesex University
On site catering
For information about where you can get food and drinks on campus see
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http://unihub.mdx.ac.uk/campus/eat/index.aspx

What social activities can I join?
There are a number of activities you can enjoy. You will receive information about events organized
specially for Pre-sessional students during your induction.
During the academic year, there are other events organised through Student Entertainments and the
Student Union including day and weekend trips and cheap theatre tickets. For more information
please see
http://unihub.mdx.ac.uk/mdx/events/index.aspx
http://unihub.mdx.ac.uk/mdx/musu/index.aspx

Is there a church or mosque near the campus?
Yes. There is also a prayer room on campus. Further information will be given to you about places of
worship during welfare talk on the first day of the course.
http://unihub.mdx.ac.uk/support/religious/index.aspx

Top tips Living in London
For more information about living in London and attractions close to the Hendon campus visit:
http://www.mdx.ac.uk/life-at-middlesex/support-services/international-students/plan-yourstay/living-in-the-uk
One of our international Postgraduate students, Zuzana Lescisinova, suggests the following top tips
for making the most out of London.

Enjoy London’s museums - they are free!

Some of the most famous attractions in London

have the biggest collections of historical and artistic valuables from around the world are available to
you for free.
National History Museum: www.nhm.ac.uk
National Gallery: www.nationalgallery.org.uk
British Museum: www.britishmuseum.org
Imperial War Museum: www.iwm.org.uk
Science Museum: www.sciencemuseum.org.uk
V&A Museum: http://www.vam.ac.uk/

Take buses and walk around London
By taking buses instead of the tube you will get to know your area and will be able to enjoy beautiful
views of the city’s architecture and life.
You can easily get around central London by walking, no need to take the tube and miss the action in
the streets of London. Did you know it is so easy to walk to Big Ben or Buckingham Palace from the
National Gallery in Trafalgar Square? Or from Soho to Oxford Circus? Enjoy the different areas of
London and become expert at getting to your favourite places without having to take a tube.
For help planning your walks see https://www.tfl.gov.uk/modes/walking/
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Include a picnic or two in your weekend plans- You should definitely not miss
the beautiful parks of London!
Regent’s Park, Hampstead Heath, Hyde Park, Kensington Gardens or Richmond Park are amazing
places for you to romantically gaze upon the blooming trees and people watch.

Use Barclay’s and Santander’s bikes
If you are fan of bicycles and want to feel the air in your hair, get on the bike and cycle around Hyde
Park or pay a visit the Queen riding your bike to Buckingham palace.
http://www.tfl.gov.uk/modes/cycling/santander-cycles/community?cid=barclayscyclehire

Always bring your student card with you and ask for a DISCOUNT!
Some bigger shops will have a sign offering student discounts, but even if they do not always ask! It
always feels better is you can save 10% on your purchase!
Use your student card for discount in shops like Uniqlo, Top Shop…and ALL CINEMAS!
CAMDEN TOWN ODEON cinema has discounted tickets all week around, students pay from £6.
Locally, the Claddagh Ring pub and Way to Save shop give discounts on food and beverages as well!

Avoid shopping in Oxford Street during weekends if you can!
If you like to have your space and do not want others to breath down your neck while you shop, try
weekdays or evenings. Try places like Camden Town, Brick Lane or Dalston area for independent
designers or boutiques. Always remember to keep your receipt if you want to change your purchase.

There are lots of free gigs around London…
If you enjoy music but do not want to spend a fortune, have a look at the internet and you will
always find something http://www.timeout.com/london/music/free-music-in-london

Do not only visit mainstream attractions in London
Give the Old Operating museum or Freud’s Museum a chance and you will learn a lot about the
history here.

Try some historically themed London walks
There are many different topics you can choose from. Interested in Jack the Ripper tour or Dickens’
London? http://www.walks.com/

Try as much food as possible!
Walking around London you can visit and try the cuisine of many countries within one day. Turkish,
Italian, Spanish, Caribbean, American? Try all you can! Like hamburgers? Try Five Guys in central
London or Ed’s Dinner. Borough Market or Brick lane are also musts for food lovers!

Visit the Shakespeare’s Globe while you are in his land.

31

Take a walk along the river Thames and enjoy the view of Big Ben, London Eye, St. Paul’s
Cathedral, London Bridge and Tower of London. An evening walk along there is a must before you
leave!
Check out the BARBICAN CENTER for performances or the Royal Festival Hall for classical music
concerts.

Check the blogs on what to visit in London you will find a lot of inspiration for free
events, cheap and good restaurants
http://www.howtolovelondon.co.uk/
http://www.visitlondon.com/things-to-do/budget-london
Are you in Love with the smell of coffee? Check out as many coffee shops in London as possible.
http://londoncoffeeguide.com/

Make a list of all the things you want to do and plan ahead so you can make the
most out of London while you are here. Whether you like to go around in a group or enjoy walking
on your own and sucking in the atmosphere, you will find what you are looking for.

Get the bus tracker app or log into the Live Bus Arrivals webpage so you can
check when your bus is coming, to avoid a long wait. http://countdown.tfl.gov.uk/#/

Get a small folding umbrella that you can keep in your pocket or handbag at all times.
Sightseeing feels better if you have an umbrella above your head while its rains.
Most importantly, ‘’Do not be afraid to talk to people!’’. Enjoy yourself and make friends while
improving your language skills.
If you are used to going out and partying late, make sure you start earlier in London. Most of the
pubs or clubs close earlier than you might be used to. Always check which night bus (N5, N13…) you
can take home or have a minicab number with you.

Check for outdoor festivals in London! Ever seen Notting Hill carnival?
Enjoy watching the world go by in one of London’s great cafes.

You can improve

your language skills and learn more about what is happening in the UK by reading a newspaper or
news website while you have breakfast or a drink.

Check which of the FREE LONDON APPS you might like, London Museum App, London
Events App: http://www.visitlondon.com/traveller-information/getting-around-london/londonmaps-and-guides/apps?ref=mosaic
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Use TFL JOURNEY PLANNER to plan a day out in London to save you time and to avoid closed lines.
https://www.tfl.gov.uk/plan-a-journey/

6. PROGRESSING TO YOUR DEGREE PROGRAMME
Renew your Visa
During the course
To help you make a successful visa extension application at the end of the course, we will give you a
visa extension talk. We will tell you the exact documents you will need to provide to the Home Office.
The university manages the University’s Visa Batch scheme and is in constant contact with the Home
Office. We will answer questions and can arrange to see students with more complicated
applications individually.

At the end of Pre-sessional Course
At the end of the course, we will first hold Home Office Registration Sessions to make sure that you
have the original certificates you need to show, including original certified translations of certificates
if required. Above all, you need to show a bank statement to prove that you have enough money for
living costs and tuition fees.
Secondly, we will also hold Visa Extension Workshops where we will help you complete the online
application form.

Extending your student visa from within the UK
Renewing your Tier 4 visa (General) can be a daunting process. However, there is help at hand as the
University has produced several detailed visa extended guidance sheets at:
www.unihub.mdx.ac.uk/support/internationational/visa to help you through the process. In
addition, we strongly advise you to apply for your visa through the University Check and Send
Scheme which guides you through the whole process and helps to avoid any unnecessary mistakes
that will delay your application. Remember it is vital that you pay attention to every detail when you
apply for your visa as making mistakes can be very costly. The visa application form can be
downloaded at: www.gov.uk/apply-tier-4-visa. It is vital that you submit your visa extension
application at least three weeks before it is due to expire.

In addition you should read the following
For a basic overview of the Tier 4 points based system
http://unihub.mdx.ac.uk/Assets/Inter%20Tier4.sept.13.pdf
Remember always read the UK Border Agency information before you submit your application at:
http://www.ukba.homeoffice.gov.uk/studyingintheuk/adult-students/

Why you don’t want to be an over stayer
-

Your immigration record will show that you have overstayed
You will need to declare it on all future visa applications
As an over stayer, you lose your automatic “right to appeal”
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International Student Advice - Visa and Immigration
The International Immigration and Visa Advice team helps current students deal with any issues
related to their immigration status and helps with any difficulties that may arise while studying at
Middlesex, related to their Tier 4 student visa.
Advisers provide a non-judgmental and strictly confidential service; offering both online and printed
information, including one-to-one support through appointments. This means that we will not
discuss any of the details of your visit, unless you give us permission to do so.
We also run a free check and send service for current students and run weekly visa workshops to
assist you in filling out the online application form to either extend or renew your visa. We also
provide information about your responsibilities as a Tier 4 visa holder at Middlesex.
For more information please contact UniHelp, our student helpdesk: By phone: 020 8411 6060 or
email: intadvice@mdx.ac.uk

How much money will I need before extending my visa?
Before submitting your application you must have evidence of money on official bank statements
or other documents showing you have your course fees in your own name. This money must be in
your account at least 28 days prior to the application being submitted. The end date of that 28 day
period must not be more than one month before the date of your application. Depending on how
much you spend on leisure and clothes etc you will need up to £1000-£1100 per month to cover
your living costs for 9 months. You can find more information about how this has been calculated
at http://www.mdx.ac.uk/courses/fees-and-funding/international/living-costs
For example:
£9,900 living costs = 9 months @ £1,100 per month + first year course fees
Undergraduates: Tuition fees of £11,200
Postgraduates - For exact tuition fees see the individual course pages
http://www.mdx.ac.uk/courses/postgraduate/index.aspx

Deductions allowed:
•
Degree course fees already paid – such as a £1000 deposit
•
Regional Awards or scholarships if evidence is supplied
 You can deduct a maximum of £1000 from the living costs for 2015/16 University
Accommodation fees you have already paid
•
Financial sponsorship promised by an official sponsor
For example, a PG student studying MA International Tourism and Hospital Management needs to
show
Tuition fees 2015/16 = £11,900
-Deposit paid = 1,000
-Regional Award = 500
= £10,400 tuition fees
+ Living costs = £9,900
Total = £20,300
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Documents used to obtain your main programme offer
In order to receive a conditional offer for your main degree programme you will need to have the
relevant documents:

Each certificate and transcript must be original (not a copy)












Bring original copies of your academic qualifications (same as you showed to the regional
office)
Postgraduates : Graduation certificate
Undergraduates: HND certificate, transcripts or your college diploma
Evidence of Progress (Please submit a copy of your assessment grade sheet which can be
printed from MISIS).
Evidence of any qualifications gained from previous study in the UK and overseas (if
applicable) which you used to apply for the main degree programme
Your current passport
Two passport photographs (please write your name on the back)
Police Registration Document (if applicable)
Letter from any official financial sponsor (if applicable) i.e. British Council or other such
Government Agency or Employer
ATAS Certificate (if applicable)
Biometric Identity Card (if applicable)

IMPORTANT
Documents must be translated into English




There has to be confirmation from the translator/translation company that it is an accurate
translation of the original document
There has to be the full name and signature of the translator, or of an authorised official of
the translation company together with their contact
It must be dated

TOP-UP STUDENTS
These certificates must be original SQA (Scottish Qualifications Authority) or Edexcel certificates, not
a copy and not the provisional certificate provided by your own university in your country
Please make sure that you know what your course title is and that you put down “top up” when
asked for your main (degree) programme
TOP UP PROGRAMMES AS AVAILBLE
BUSINESS SCHOOL
BA Business Management (Finance) (Final year Entry)
BA Business Management (Human Resource) (Final year Entry)
BA Business Management (Innovation) (Final year Entry)
BA Business Management (Marketing) (Final year Entry)
BA Business Management (Project Management) (Final year Entry)
BA Business Management (Supply Chain Management) (Final year Entry)
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BA Financial Services (Final year Entry)
BA International Business Administration (top-up) (Year 2 / Year 3 Entry)
BA International Hospitality and Tourism Management (Top Up)
SCHOOL OF DESIGN AND TECHNOLOGY
BSc Design Engineering (Top-Up) (Year 2 / Year 3 Entry)

7. WORKING IN THE UK
Working in the UK during and after your studies
Our Pre-sessional programmes are short and intensive and run from Monday to Friday so we
strongly recommend that you don’t try to work until you have joined your degree programme.
The rules surrounding working in the UK while you are studying are complicated and will depend
upon several conditions attached to your stay in the UK. Before looking for work, check that you
have permission to do so, as working without permission could have serious consequences.
When you are certain that you have permission to work you should also check the rules surrounding
tax and National Insurance.
To check whether you can work in the UK during your studies
International Students and Work in the UK
For information regarding tax and National Insurance visit
https://www.gov.uk/personal-tax/national-insurance
You may also like to look at the UK Council for International Student Affairs (UKCISA) as they also
give detailed guidance on working in the UK while studying at:
http://www.ukcisa.org.uk/student/working_during.php
Working in the UK after your studies
The regulations governing working after your course are subject to constant change so please check
with UKBA to find out what options are available to you.
Check out the UKCISA link for more detailed information at
http://www.ukcisa.org.uk/International-Students/The-next-stage/Working-after-your-studies/
Remember you should also check the UK Boarder Agency website to monitor any changes at
https://www.gov.uk/browse/visas-immigration/work-visas

Applying for a National Insurance Number (NI)
You need a National Insure (NI) Number to work in the UK. Once you start looking for a job, you can
apply for this. To apply please call 0845 6000 643 for more information on National Insurance go to:
https://www.gov.uk/apply-national-insurance-number
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8. ACCOMMODATION
Accommodation
There are different accommodation options. For more information about these and how to apply
for University Halls of Residence, Private Rented or Homestay (living with a family) Accommodation
please refer to the separate Accommodation brochure that you will receive, or look at the following
University webpages:
http://unihub.mdx.ac.uk/study/presessional/accommodation/index.aspx
http://unihub.mdx.ac.uk/campus/acco/middlesexhallsofresidence/index.aspx
If you have applied for your course through one of our Regional Offices, they will also be able to help
you with your accommodation.
The Accommodation brochure and websites will provide answers to many questions including:
What should I do if I have applied for my accommodation but not received details?
Contact: the Central Accommodation Office
Tel: (0)20 8411 6121
Email: Accomm@mdx.ac.uk
I haven’t got any accommodation – What should I do?
See the information in your Accommodation brochure, visit
http://unihub.mdx.ac.uk/study/presessional/accommodation/index.aspx
Contact your Regional Office for help with booking a place in Halls or visit the Private Rented
Accommodation Office – ‘Middlesexstudentpad’ http://www.middlesexstudentpad.co.uk/
I will be arriving at my Hall of Residence out of office hours (before 9am or after 5pm). Will there
be anyone to let me in?
Yes, although the office hours are 9am to 5pm, the halls of residences are open and staffed by
security staff 24-7.
Hendon: Usher Hall +44 (0)20 8203 5127
Cricklewood: Ivy Hall +44 (0)20 8452 4528
Colindale: Platt Halls +44 (0)20 8457 6688
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9. CONTACT US
We have a network of 18 Regional Offices across the globe dedicated to helping international
students: http://www.intra.mdx.ac.uk/ouruniversity/locations/regional-offices/index.aspx

Pre-sessional Team in London:
Middlesex University
Pre-Sessional Administration Office
Model Farmhouse (MG02)
The Burroughs
Hendon
London
NW4 4BT
+44 20 8411 4653/4767
English@mdx.ac.uk
http://unihub.mdx.ac.uk/study/presessional/index.aspx
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